Stretton Preschool Parent questionnaire results 2019 - Main Street
How informative do you find the Tapestry on-line learning journals ?
Very informative
Informative
Don't know
Uninformative
Very Uninformative

13
11
1
2
Very informative

Informative

Uninformative

Very Uninformative

Don't know

Would you want the preschool to offer longer opening hours? If so what would this be?
Yes
5
No
21
No response
2

Yes

No

No response

How satisfied are you with the type and variety of activities your child is offered whilst in their session?
Very satisfied
23
Satisfied
5
Don't know
0
Dissatisfied
0
Very Dissatisfied
0
Not answered
2
Very satisfied

Satisfied

Dissatisfied

Very Dissatisfied

Don't know
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Do our staff members make you feel welcome and are they able to help you with questions you may have?
Yes
28
Don't know
0
No
0

Yes

Don't know

No

Is there anyone who is particularly helpful and/or supportive to your child/family, to whom you would like to give a special mention?
Yes
24
No
2
Not answered
2

Yes

No

How helpful do you find information about fees and how to pay?
Very helpful
20
Helpful
7
Don't know
1
Unhelpful
0
Very unhelpful
0
No response
0
Very helpful

Helpful

Don't know

Very helpful

Helpful

Don't know

Unhelpful

Very unhelpful

No response

Do you have any comments or feedback about our policies and procedures?
Yes
0
No
28
No response
0

Yes

No

No response

Overall, how happy are you with the pre-school?
Very happy
22
Happy
6
Don't know
0
Unhappy
0
Very unhappy
0

Very happy

Happy

Don't know

Unhappy

Very unhappy

How satisfied are you with the way in which we communicate with parents and carers e.g. about events, important updates, reminders, fundraising etc.?
Very satisfied
20
satisfied
6
not answered
2

Very satisfied

satisfied

not answered
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If you needed to raise an issue with the preschool do you feel that you could?
Yes
28
No
0

Yes

No

Do you feel that the setting supports your child's learning in the most effective way and are you involved?
Yes
27
No
1

Yes

No
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13 Please tell us anything else about Stretton Preschool, the staff or the committee that might be helpful to us?
Comments:
love the regular updates
Always very approachable and friendly
Communication with staff has been excellent, they have always been available and accommodating
I think Tapestry could be used more often but I also relies that staff have very limited time
The whole setting is great. Staff are all lovely and have made both my children happy. Thank you
Nice range of activities based on theme, many different types of activities to stimulate and develop skills, maybe more messy play or activities involving letters and nu
My child has come on so well in the short time he has been there
Tapestry is really good to see what my child has been doing-only comment I have is that the updates aren't regular
We are really pleased with the relationship my child has with her keyworker
I like that they regularly go on pre-school walks an get out and about in the village
Tapestry needs to be updated more frequently
After a shaky start my child has settled and staff have worked well to make her feel secure and settled
Tapestry very informative great to read and view
Tapestry is great way to communicate with teachers about my daughters reading
I wish Tapestry was updated more often
A lot are generic and not unique to the child
I highly recommend the preschool to friends and family
Very good preschool
I would like to say thank you to Vanessa and Charlie for all their help and support they have provided me and my child
I find all the staff are extremely supportive of my child's learning and supported us as a family
Vanessa, Olivia and Molly have been extremely supportive
Helen is also worth a mention as she is so lovely and understanding
No improvements needed in my eyes, I just want to say how lovely, welcoming, warm and nurturing all the staff at Stretton preschool are.
Vanessa has helped my child with speech issues and behavior , when the child has had lots of changes in their life. I feel the setting would do their best to solve any pro
Sara helped me to potty train my child
I don’t get notifications from Tapestry so not always aware when observations have been added.
In my eyes you are all superstars and make preschool magical and enjoyable place to learn.
My child is content, secure and very happy in this setting , I am so happy my child attends this pre-school Big thumbs up fro me!

Sent out 67 questionnaires. 28 received back.
Information correct as of 27.3.19

41% returned

fundraising etc.?

es involving letters and numbers

o their best to solve any problems

